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GOOSE final meeting

Single Market Programme / SME Pillar
Internationalisation Opportunities for SMEs

Brussels, 15 May 2024

EISMEA -European Innovation Council and SMEs Executive Agency

Giovanna D’ADDAMIO, Programme Coordination Manager
Unit I.02 – SMP/SME Pillar



1. EISMEA

2. Single Market Programme

• General information

• SME Support 

3. Actions supporting the internationalisation of SMEs

• Enterprise Europe Network (EEN)

• EU-SME Centre in China

• EU-Japan Centre for industrial cooperation

• Erasmus for Young Entrepreneurs

• Clusters

• International Intellectual Property SME Helpdesks



Six executive agencies, all based in Brussels, have been established to implement EU 
programmes under the Multiannual Financial Framework (MFF) 2021-2027, among
which EISMEA -European Innovation Council and SMEs Executive Agency

Single Market Programme (SMP)

• Internal Market and Standardisation;

• SME Support;

• Consumers.

• + Legacy of COSME of Internal Market and Support to Standardisation, 
Consumer Programme, i.e. ongoing actions funded under MFF 2014-2020.

Horizon Europe

• Developing and implementing the European Innovation Council (EIC) under the 
guidance of an independent EIC Board and in cooperation with investments made 
by the EIC Fund;

• Developing and connecting the European innovation ecosystems.

• + Legacy of different H2020 actions funded under MFF 2014-2020, e.g. Future 
Enabling Technologies, Fast track to Innovation, SME Instrument.

European Regional and Development Fund (ERDF)

• Interregional Innovation Investments initiative (I3)

https://eismea.ec.europa.eu/index_en

https://eismea.ec.europa.eu/index_en


EISMEA’s specific focus

• Ensuring a clear focus on innovation and on the single market;

• Creating strong synergies to support the recovery of the European 
economy (EIC and part of programmes related to SMEs); 

• Ensuring visibility for innovation, key to supporting the modernisation
and sustainability of the EU economy (EIC and I3).

EISMEA’s general tasks

• Managing the delegated (part of) EU programmes and lifetime of specific
projects;

• Managing pilot project and preparatory actions, if applicable;

• → Turning EU policies into action, providing the European

Commission with inputs for policy tasks; 

• → Providing valuable support to beneficiaries/contactors so that

they can deliver quality results;

• → Ensuring appropriate comminication of the delegated EU 

programmes and of project results.

• Providing general administrative and logistical support;



Single Market Programme 

• General information

• SME Support



SINGLE MARKET PROGRAMME 2021-2027

Regulation (EU) 2021/690 of the European Parliament and of the Council of 
28.04.2021, establishing a programme for the internal market, competitiveness 

of enterprises, including small and medium-sized enterprises, the area of 
plants, animals, food and feed, and European statistics (…)

Coordinated package of 6 previously separate EU programmes, which are now 
strands of the SMP

Main goals:

• making the internal market work better with measures including improved market 
surveillance, problem-solving support to citizens and business, and 
enhanced competition policy;

• boosting the competitiveness of businesses, especially small and medium-
sized enterprises (SMEs);

• developing effective European standards and international financial and non-
financial reporting and auditing standards;

• giving even higher protection to consumers;

• maintaining a high level of food safety;

• Producing and disseminating high-quality statistics.



1.000.000.000

198.500.000

1.680.000.000

552.000.000

777.541.000

Competitiveness

of enterprises

Consumer

protection and

product safety

Food chain

European

Statistics

Internal Market,

Standardisation

and participation

in financial sector

policy making



SMP structure and objectives and EU bodies tasked with implementation

https://ec.europa.eu/info/funding-tenders/find-funding/eu-funding-
programmes/single-market-programme/overview

Pillars 
managed by 

EISMEA

Pillar managed by 
HaDEA

Pillar managed by 
EUROSTAT

https://ec.europa.eu/info/funding-tenders/find-funding/eu-funding-programmes/single-market-programme/overview
https://ec.europa.eu/info/funding-tenders/find-funding/eu-funding-programmes/single-market-programme/overview


SMP participating countries

➢ 27 EU Member States

Other countries mentioned in the SMP regulation having signed an 
agreement with the European Commission 
(https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-
2027/smp/guidance/list-3rd-country-participation_smp_en.pdf)

➢ Members of European Free Trade Agreement, which are part of the 
European Economic Area (i.e. Iceland, Liechtenstein and Norway) → as of 1 

January 2021

➢ Acceding countries, candidate countries and potential candidates (i.e.
Albania, Bosnia and Herzegovina, Kosovo, Montenegro, North Macedonia, 
Serbia, Türkiye participate in the SMP programme)

➢ European Neighbourhood Policy countries (Armenia and Georgia have 
confirmed interest; Moldova and Ukraine participate in the SMP Programme)

➢ Other third countries under specific agreements → no expression of interest so 

far

https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/smp/guidance/list-3rd-country-participation_smp_en.pdf
https://ec.europa.eu/info/funding-tenders/opportunities/docs/2021-2027/smp/guidance/list-3rd-country-participation_smp_en.pdf


SMP / SME PILLAR

Specific objectives

1. Providing support to SMEs, clusters and other business organisations
/ networks. Fostering growth, scale-up and creation of SMEs;

2. Supporting access to markets, including internationalisation of SMEs, 
and access to public procurement; 

3. Enhancing entrepreneurship and entrepreneurial skills; 

4. Developing a favourable business environment for SMEs, supporting 
digital transformation and promoting new business opportunities for 
SMEs, including social economy enterprises and innovative business 
models; 

5. Increasing the competitiveness of industrial ecosystems and sectors 
(such as tourism, textile, constructions) and developing industrial 
value chains; 

6. Modernising industry and contributing to a green, digital and resilient 
economy. 



Actions supporting the 
internationalisation of SMEs

• Enterprise Europe Network (EEN)

• EU-SME Centre in China

• EU-Japan Centre for industrial
cooperation

• Erasmus for Young Entrepreneurs

• Clusters

• International Intellectual Property SME 
Helpdesks



Network Composition

Specialised 
private / public 

bodies 

Regional 
government or 
development 
/ innovation 

agencies

Research 
Institutes 
/ Science 

parks 

Professional 
associations 

Economic 
Chambers

Other

The Enterprise Europe Network (EEN) is the world’s
largest support network for innovative SMEs with
international ambitions.

Countries, present in 
all EU regionsOrganisations Million for 3 years



Disclaimer: Some countries’ agreements 
might still be in process of being signed

EU-27
Austria
Belgium
Bulgaria
Croatia
Cyprus
Czechia
Denmark
Estonia
Finland
France
Germany
Greece
Hungary
Ireland
Italy
Latvia
Lithuania
Luxembourg
Malta
Netherlands
Poland
Portugal

Romania
Slovakia
Slovenia
Spain
Sweden

International
Albania
Armenia
Bosnia and 
Herzegovina
Brazil 
Canada
Chile
Colombia
Egypt 
Iceland
India
Israel
Japan
Korea
Kosovo

Moldova
Montenegro
New Zealand
Northern 
Macedonia
Norway
Serbia
Singapore
Switzerland
Taiwan
Türkiye
Tunisia
Ukraine
United 
Kingdom
United 
States
Vietnam 



EEN’s approach and business support services

Client-centric
The client’s needs at 

the heart of the EEN’s 

mission.

Tailored Services
EEN can tailor its services 

and provide support to 

businesses at any stage of 

their growth path. 

Expertise
The EEN’s international 

advisers have the 

experience and resources 

to help businesses thrive.



Areas of expertise

Sector Groups (SG)
• 15 SGs aligned with the 

industrial ecosystems
• Client-oriented activities
• Connecting with ecosystem 

stakeholders
• Providing policy feedback

Thematic Groups (TG)
• 10 TGs aligned with the Network 

activities & priorities
• Network-oriented / capacity building 

activities
• Connecting with thematic stakeholders
• Providing policy feedback



EU SME Centre in China

EU-funded initiative created to provide free first-line advice to SMEs from EU
Member States and SMP-participating countries, offering support services, such as:
• information on Chinese law, standards, conformity and human resources

aspects, market access and business development via online, hybrid and on-site
webinars and workshops, publications, articles, etc.

• participation in events, fairs, b2b;
• self-diagnosis tool;
• ask the expert;
• synergies with other EU and national initiatives targeting China;
• advocacy.

https://www.eusmecentre.org.cn/

https://www.eusmecentre.org.cn/


EU-Japan Centre

Joint venture established in 1987 by the European Commission and the Japanese
Government to promote all forms of industrial, trade and investment cooperation
between the EU and Japan and to enhance the competitiveness of EU and Japanese
companies by facilitating exchanges of experience and know-how.

Business support services include:

• market entry support and business matchmaking;
• training programmes, workshops, and webinars on business practices,

market trends, and regulatory issues;
• access to market intelligence, reports and databases;
• R&D, innovation, and technology cooperation.

https://www.eu-japan.eu/

https://www.eu-japan.eu/


• EU-funded exchange programme for 
entrepreneurs from the EU members states 
and SMP third countries

• 1-6 month exchange for entrepreneurs

• Unique chance to exchange knowledge, 
business ideas, contacts and experiences

• 1:1 individual exchange based on concrete 
project idea (no sector limitations) 

• EYE has a “small” sibling: EYE global 
matches EU entrepreneurs to hosts in non-
European destinations (not delegated to 
EISMEA) 

New entrepreneur = 
monthly allowance for stay 

abroad 

Host Entrepreneur  = fresh skills 
and collaboration 

No age limit 

Erasmus for Young Entrepreneurs

The programme provides aspiring European entrepreneurs with the skills necessary 
to start and/or successfully run a small business in Europe.

European business exchange programme -
Erasmus for Young Entrepreneurs (erasmus-
entrepreneurs.eu)

https://eyeglobal.eu/contact-points/
https://www.erasmus-entrepreneurs.eu/
https://www.erasmus-entrepreneurs.eu/
https://www.erasmus-entrepreneurs.eu/


Clusters

What

30 projects helping the 
implementation of the 

updated industrial 
strategy (green, 
digital, resilient)

Who

Consortia of 
cluster organisations or 

their EU networks 
teaming up with other 
types of organisations 
supporting green and 
digital transition and 
building social and 
economic resilience

How

Through creating vital
collaboration 

networks at EU-level 
and developing and 

implementing
supporting measures 

for SMEs

How much

Total Budget: EUR 42 M

Max. grant amount: 
EUR 1,4M

Duration: up to 3 years

Start: 1 September 2022

Euroclusters

European Cluster Collaboration Platform - ECCP
European online hub for industry clusters providing services helping to strengthen the
industrial ecosystems from all different angles - https://clustercollaboration.eu/

COLLABORATION

Strengthening of the 
network, and increase in the 
exchange of knowledge and 

information amongst the 
European clusters

CAPACITY

Increasing awareness by 
gaining knowledge from 
experts and peers and 

sharing experiences

DATA & POLICY

Enhancing the ECCP website 
functionality, support in green 

transition and access to the 
national Cluster policies 

globally

PLATFORM & 
COMMUNITY

Marketing, outreach and 
promotion

https://clustercollaboration.eu/


International Intellectual Property SME Helpdesks

A European Commission’s first-line Intellectual Property (IP) assistance service for
SMEs that operate or intend to access target regions’ markets and look to improve
their global competitiveness. All services are provided free of charge.

Geographical coverage: 

China, India, South-east Asia, Latin America (managed by EISMEA under SMP) 
Europe (managed by EISMEA under Horizon Europe) and Africa (managed by 
EUIPO)

Beneficiaries: SMEs from EU and SMP associated countries established or 
interested in operating in the target regions.

Services: 

• Free and confidential first-line assistance through helpline (email, phone, web
and virtual meetings);

• Training & events: online and onsite sessions on practical aspects of IP use
and management. B2B meetings with IP Experts at major events.

• Publications: wide-range of topic, country and sector-focused IP multimodal 
materials.

www.ec.europa.eu/ip-helpdesk

http://www.ec.europa.eu/ip-helpdesk


Thank you
for your kind attention!





The EU and the GPA
Policies and opportunities for international 

public procurement

Evi Bikaki, Legal and Policy Officer

GROW.A3 International Value Chains

European Commission 



A binding international agreement that
promotes:

• Access to other GPA Parties’ procurement
markets

• Good governance (transparency, fair
competition, prevention of corruption)

2 Parts:

• Rules

• Market access commitments

The Government Procurement Agreement (GPA)

28



• GPA contains provisions to open procurement
markets, but they are not granted to each Party
on the same terms – depends on reciprocity of
the opening

• Each Party has a coverage schedule defining:

• procuring entities covered by GPA

• goods, services and construction covered by GPA

• the threshold values above which procurement
activities are covered by GPA

• exceptions to the coverage – so called
reservations

• Acceding Parties shall be deemed GPA-compliant and
have their market access offer accepted by current
Parties.

Functioning of the GPA 

29



• Guarantees of national treatment and non-discrimination
for the economic operators of Parties to the Agreement with
respect to procurement of covered goods, services and
construction services as set out in each Party's schedules

• Provisions regarding accession to the Agreement and the
availability of special and differential treatment for
developing and least-developed countries

• Detailed procedural requirements regarding the procurement
process designed to ensure that covered procurement under
the Agreement is carried out in a transparent and
competitive manner that does not discriminate against the
goods, services or suppliers of other Parties

GPA
Basic Principles and Elements (I)

30



• Additional requirements regarding transparency of
procurement-related information (e.g. relevant statutes and
regulations)

• Provisions regarding modifications and rectifications of
parties' coverage commitments

• Requirements regarding the availability and nature of
domestic review procedures for supplier challenges which
must be put in place by all parties to the Agreement

• Provisions regarding the application of the WTO Dispute
Settlement Understanding in this area

• A “built-in agenda” for improvement of the Agreement,
extension of coverage and elimination of remaining
discriminatory measures through further negotiations.

GPA
Basic Principles and Elements (II)

31



GPA Parties and Observers

32



22 GPA Parties:

Armenia; Australia; Canada; European Union with regard to its 27
Member States; Hong Kong China; Iceland; Israel; Japan; Korea,
Liechtenstein; Republic of Moldova, Montenegro; Netherlands with
respect to Aruba; New Zealand; Republic of North Macedonia;
Norway; Singapore; Switzerland; Chinese Taipei; Ukraine; United
Kingdom; United States

35 Observers

10 WTO Parties in process of GPA accession:

Albania; Brazil; China; Georgia; Jordan; Kazakhstan; Kyrgyz
Republic; Oman; Russian Federation; Tajikistan

GPA Parties and Observers

33



The EU and the GPA

• The EU is one of the founding members of the
GPA

• Strong supporter of a rules-based, multilateral
system

• Advocate of new accessions to the GPA

34



EU legal framework

Directives 2014/24 on PP, 
2014/25 on utilities PP, 

2014/23 on concessions;

Remedies Directives

CJEU 
case-law

WTO Government 
Procurement 
Agreement

EU 
sectorial 
legislati

on

35



Goals of 
EU public procurement policy

• Guaranteeing and fostering competition 

• Enabling public buyers to make the most 

efficient use of public funds 

• Enabling public buyers to support societal and 
policy goals through PP 

36



Principles of 
EU public procurement legislation

• Non-discrimination: no direct or indirect
discrimination on geographical/national
basis; other restrictions must be justified
and proportionate

• Equal treatment: impartiality of process -
all tenderers are to be treated in the same
manner and provided the same
opportunities

• Transparency: sufficient degree of
advertising to the market

37



GPA SMEs work programme

Work 
Programme on 

SMEs

Avoidance of 
Discriminatory 
SME Measures

Transparency 
Programme and 
best practices

Continuous review of measures

and policies that GPA Parties use

to assist, promote, encourage, or

facilitate participation by SMEs in

public procurement.

Refrain from introducing

discriminatory measures that

favour only domestic SMEs.

Requirement to notify provisions

on SMEs, including set-asides.

Identify SMEs best practices

38



Non-discriminatory facilitation of 
access for SMEs 

Division into lots

Proportionate criteria for financial standing
limited to twice contract value

Reduced documentary requirements
"European Single Procurement Document“
(once-only principle)

39



Thank you for 
your attention!

Any questions?

40
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Smart buildings

Smart energy

Smart government

Smart infrastructure

Smart lighting

Smart mobility









Air quality

Circular economy

Energy efficiency

Environment and
Natural resources

Renewable energies

Water related

Clean transportation

Climate ch. related

Soil quality

Waste









Communication infr.

Consumer elctronics

Hardware

IT services

Software

Cybsersecurity

E-identity

Telecom. devices

Telecom services









Hospitals

Improving patient
care

Impr. Processes and
paperwork

Telemedicine
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Prodata PTexcellence

public tendering in 

Norway
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Kolumbus Open Tender

Tender published in May 23

Published on Mercell TendSign website

Norwegian and English

All communication (Q&A) via TendSign

Submission via TendSign

Approx. 6 weeks response time



Copyright © 2024 Prodata PTexcellence NV. All rights reserved.
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Requirements

Kolumbus tender for procurement of 

Contactless payment system for public transport

Containing:

• Hardware

• Software

• Project Services (PM, training, installation)

• Certifications (EMV, PCI, Automotive,…)

• Strict tender & delivery timelines



Copyright © 2024 Prodata PTexcellence NV. All rights reserved.
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Returnable documents

Returnable documents:

• European Single Procurement Document (ESPD)

• SSA-K Norwegian standard T&C for IT contracts

• SSA-K Appendices (Project-specific)

• SSA-V standard contract for Maintenance & Support for IT

• SSA-V Appendices (Project-specific)

• Offer letter (with list of deviations)

• Declaration of conformity

• Form of references

• Data processor Agreement (GDPR)

• Price Form

• Company profile 

• Solution description



Copyright © 2024 Prodata PTexcellence NV. All rights reserved.
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Tender evaluation

50% on quality

• Core requirements

• Secondary requirements

• References

50% on price

• 16 price groups

• with scores 5% - 30%

Evaluation

The best price gets 10 points, 

-1 point per 10%

double the price of the cheapest = 0 points

negative scoring is possible !

This scoring algorithm does not cater for 0 values!

0 value offers got 10 points, all others got 0.

This approach was contested during grace period.

Cancelation



Copyright © 2024 Prodata PTexcellence NV. All rights reserved.
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Award to Prodata was published on on TendSign

Competition asked clarification on evaluation and scoring

Competition asked for the tender proposals from others.

We had the opportunity to remove all IP before release.

Result: All answers and descriptions are blacked out.

According to the Norwegian law offers cannot be made public.

(cfr. Norwegian Public Procurement Act 2016-06-17-73)

Only exception: From a winning proposal, the company name

and the contract price. 
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What followed

A new tender was issued with

new additional requirements and shorter timelines.

new requirements = local tolling card (not international)

Expected timeline = too short to develop it!

We did NOT offer on this new tender

Despite the cancelation …

We have experienced that our proposal and pricing

is market-conform and competitive. 
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https://projectgoose.eu/webinar-public-procurement-in-japan-opportunities-and-challenges/
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https://webgate.ec.europa.eu/procurement/#/country
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Bidders

Partners

Tier 1: Suppliers, 
Subcontracted

Tier 2: Suppliers (goods, 
machinery/tools, ind.inputs, 

etc)
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Bedankt  - Aitäh – Хвала – Gràcies
Thank you - Sam on – Gracias  - Takk  -ありがとう
ございました (Arigato gozaimasu)

ArigatōgozaimashitaArigatōgozaimashitaArigatōgozaimashita

Mr Jef Daeninck FIT jef.daeninck@fitagency.be

Mr Johan Malin FIT johan.malin@fitagency.be
Ms Merit Fimberg-Espuch ECCI Merit.Fimberg-Espuch@koda.ee
Ms Piret Potisepp ECCI piret.potisepp@koda.ee
Mr Kaur Orgusaar ECCI kaur.orgusaar@koda.ee

Ms Biserka Sladović CEA biserka.sladovic@hup.hr
Ms Marko Jurčić CEA marko.jurcic@hup.hr
Mr Jesus Fernandez ACCIÓ jfernandezol@gencat.cat
Mr Victor Mercé ACCIÓ vmerce@gencat.cat
Mr Oriol Martinez ACCIÓ o.martinez@gencat.cat
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